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Conference Etiquette
It is difficult to maintain a room temperature that is comfortable for all participants.
Conference attendees should be aware that room temperatures will vary throughout
the conference center. A light sweater or jacket is helpful when room temperatures
become too cool.
Participants are asked to turn off cell phones and refrain from texting when
attending a workshop, or change them to a silent signal if necessary. Please step
outside the room when responding to a page or a call.
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All Milestone HCQU West trainings are FREE of charge.
Webinar and instructor-led trainings must be attended in their entirety in
order to receive a certificate of completion.
If you need closed captioning or the materials in alternate formats, please
contact our office three business days prior to the webinar.
If you are interested in your group participating in a webinar, please contact
us in advance for directions.
All trainings are appropriate for Direct Care, Supervisory Staff, Lifesharing/
Family Living Providers, Family Members, Supports Coordinators,
Behavior Specialists, Nurses, Day Program/Workshop Staff.
PLEASE CONFIRM BEFORE YOU TRAVEL! Trainings may be
cancelled due to inclement weather or lack of enrollment. For up-to-date
information on scheduled training cancellations, call our office at
(724) 283-0990.
Milestone HCQU West can bring a training to your residential, day
program, or workshop facility for a minimum of 5 attendees. Call for
details!

Our trainings are approved for Personal Care Home administrators’
annual 24 training hours as long as the subject matter relates to their
work. However, current funding and regulatory restrictions prohibit us
from bringing training to your facility unless it is part of an Intensive
Technical Assistance process, which is requested and coordinated by a
person’s Supports Coordinator.
Our trainers supply blank pages for attendee note taking at all our trainings.
However, if you would like a copy of the PowerPoint prior to the training, it
can be downloaded from the Milestone HCQU West Training Center. You
can also request a copy by email at HCQUinfo@MilestonePA.org or call
our office at (724) 283-0990. We will gladly send you a copy.
Return to Table of Contents
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How Can you Find Us?

MilestonePA.org

Follow these simple steps:

1.

Visit MilestonePA.org

2.

Click on “Health Care Quality Units”

3.

Milestone HCQU West

4.

Click on “Trainings” (see picture above)

Download the complete Milestone
HCQU West Training Center User Help
Guide from our website

Or scan this with
your smart device

Return to Table of Contents
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Our easy-to-use training site is packed with advanced and intuitive features, and
designed with YOU in mind. Milestone HCQU West’s (MHW) Training Center
gives you unlimited access to your personal training history, your instructors, and all
of your training documentation, including course materials and certificates, any time
you need, or want them.
How do I sign-up?

Before you can enroll in any courses, you must first have a Milestone HCQU West
Training Center account.
Sign up for an account on your own

1.

Go to https://chc.learnupon.com/users/sign_in

2.

On the login screen,
underneath the purple
Sign in button, click on
the link “Don’t have an
account? Sign up now”

3.

Enter your e-mail
address, complete the
required profile
information, and set a password.

Congratulations! You can now enroll in any training!
Enroll in any course by clicking on the “Enroll”
button next to the courses you choose.

Scan this with your smart device to access
the MHW Training Center
Return to Table of Contents
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Automatic sign-up if you attend an instructor-led training

1. If you attend a training presented by one of our instructors, you will be automatically
enrolled into our system.
2. Within two business days of attending the
training, we will send you an e-mail with
your User ID and temporary password
information (if you provided a valid

e-mail address when you signed in at
the training*). If you don’t receive an e-

mail, check your junk or spam mail folders.
3. You will be required to change your
password on your first log-in.

Creating an account using a personal e-mail address means you will
always have access to your training history, even if you change
employers. However, you should review your agency’s policies and
procedures before doing so.

If you don’t have or want an e-mail address, but would like access to your
training activity online, please call our office! We’ll help you sign up
through an alternate method.
If you represent an agency and need to create user accounts for a group of
people without e-mail addresses, please contact our office. We’ll work
with you to resolve any issues you have.

Return to Table of Contents
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NEW—Courses for Self-Advocates
The following courses are NEW courses for self-advocates. These courses can be scheduled at
your location upon request. To request one or both of these courses, please contact Denise
Quinn, Training Coordinator at DQuinn@MilestonePA.org or by calling 412-526-6590.
Escape from Dating Disaster—1 hour

In this interactive “escape room” style training,
participants will work their way through a series of
puzzles and dilemmas to “Escape Dating Disaster!”
This training is designed to give participants an
opportunity to learn in a fun and exciting way, the
steps and considerations that need to be taken when
going on a date and other social skills. From getting
ready, to ordering dinner and going to a movie,
participants will discover if they have what it takes to
“Escape from Dating Disaster!”
This course has special requirements when
scheduling.

**This course is limited to 10 to 12
participants.**
What is Diabetes? What Everyone Needs to Know—1 hour

“What Is Diabetes?” is part one of a seven part series
on Diabetes. In part 1, participants will gain an
understanding of what Diabetes is and why it is
important to know what it is. They will also
understand how Diabetes can impact their life and
learn what things they can do to help themselves.

**This course is limited to 20 participants.**

Return to Table of Contents
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August Webinar Series
The following webinars will be presented throughout the month of August. Please refer to the
August calendar on page 9 for dates and times. All you need to attend a webinar is an
internet-connected computer with speakers. If your computer does not have speakers, you can
use a telephone for audio. To enroll in a webinar, visit The Milestone HCQU West Training
Center.
Aspiration Pneumonia—0.5 hour

This webinar is designed to offer a basic understanding
of Aspiration Pneumonia. Participants will gain
knowledge about “silent” aspiration and aspiration
pneumonia, risk factors, signs and symptoms, treatment,
and support.

Autism and Anxiety—1 hour

Autism and Anxiety is designed to offer participants an
overview of autism (spectrum disorders) and an
understanding of the impact of anxiety on people with
autism (spectrum disorders). Participants will evaluate a
variety of supportive approaches in assisting a person
with autism to address anxiety in an individualized way.

De-escalation—1 hour

In this webinar, participants will learn non-violent
de-escalation techniques that may help to avoid or
reduce the duration of a crisis situation.

Before joining a webinar, make sure to test your connection and
audio by clicking the following link:
https://support.logmeininc.com/gotowebinar/help/join-a-test-session-g2w060001
Return to Table of Contents
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Webinar Wednesday
The following webinars will be presented on the first Wednesday of each month. All you need
to attend a webinar is an internet-connected computer with speakers. If your computer does not
have speakers, you can use a telephone for audio. To enroll in a webinar, visit The Milestone
HCQU West Training Center.
A Staff’s Guide to Abuse Prevention—1 hour (September )

Abuse towards a person with a disability is
widespread. Ninety percent of people with an
intellectual disability will experience sexual abuse, the
risk of abuse increases by 78 percent with exposure
to the service system, and the abuse is not often
reported. In this webinar, staff will learn the
different types of abuse, how to report abuse, and
how to help their individuals, who chose their
services, advocate for themselves.
The Sacrifice of Service: Compassion Fatigue in the Care Worker and
How We Can Work Through It—1 hour (October)

Direct Care Professionals are the most valuable
people within a team of caregivers. They pour out
their time, emotions, and hard work to try and
ensure the individual they are working with lives
their most valuable, independent, and respectful life.
However, do you ever feel like you bottle up
emotions, practice poor self-care, have difficulty
concentrating, experience excessive mental and
physical fatigue, or are preoccupied easily? If you
answered yes to any of the above, you may be
experiencing compassion fatigue. In this webinar,
we will define compassion fatigue, complete
activities that help us understand if we are
experiencing it, and discuss coping strategies to work
through it.
Return to Table of Contents
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Webinar Wednesday Continued

When Sickness Leads to Sadness—1 hour (November)

Our bodies and minds are interconnected on many
levels. When we do not feel well it also affects our
ability to feel joy, interact on an interpersonal level,
and respond in a resilient manner. Through this
webinar, we will discuss medical illnesses that may
lead to depression. Learning to rule out or treat
these underlying medical issues may enable us to turn
our sufferings into a more successful and happy life.

Group Webinar Participation

Do you have a group of people who would like to participate in a
webinar? If so, please contact our office in advance for directions.

Before joining a webinar, make sure to test your connection and
audio by clicking the following link:
https://support.logmeininc.com/gotowebinar/help/join-a-test-session-g2w060001

Return to Table of Contents
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Guest Speakers Series
Milestone HCQU West invites guest speakers to present on a variety of topics. The following
are our guest speakers for this syllabus.

Terrence Brown
Owner and Founder, Safety Security Consultants,
LLC

Active Threat Scenario (ATS) and Active
Shooter Preparation Training (ASPT)—3 hours
July 27, 2018
Time: 10 a.m.—1 p.m.

Active Threat Scenario Training (ATST) provides an
educational program for participants which teaches
individuals and organizations how to properly respond
in an ATS. This training is an interactive program
encouraging individuals to engage with the instructor
to master current protocols of the U.S. Homeland
Security Department and your local SWAT team. The curriculum is adapted from
the teachings of LT. Colonel Dave Grossman, U.S. Army (Ret.), U.S. Homeland
Security Department, Pittsburgh SWAT, and the University of Central Florida. The
information presented acts as a guide for employees and administrators who may
find themselves involuntarily in an active threat or active shooter situation.
This presentation will take place at the Healthcare Council of Western
Pennsylvania—Warrendale, PA.
About the Presenter

Terrence Brown has over 33 years of experience with the U.S. Air Force, Pittsburgh
Bureau of Police, Pittsburgh Mercy Health System, and as the Owner and Founder
of Safety & Security Consultants (SSC). Terrence has developed various safety
strategies that focus on protecting person served and staff in emergent situations.
SSC specializes in incident response trainings that cover active threat, active shooter,
workplace violence, and safety in the community for mental health workers.

Return to Table of Contents
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Jim Donovan, M.Ed.
Professional Musician & Assistant Professor,
Saint Francis University

Introduction to Drumming & Disabilities
(for staff and self-advocates)—2 hours
September 7, 2018
Time: 10 a.m.—Noon

ASD/IDD professionals face many challenges
when working with those whom they serve.
Fortunately, rhythm can be an effective strategy
that these professionals can use to meet some of
these challenges. This session will explore how to use rhythm to meet goals such as:
(1) increased attention to task, (2) socialization, and (3) stress reduction for
individuals on the Autism spectrum and other disabilities. Musical experience is not
required. Beginners are warmly welcomed, and percussion instruments are provided
for all participants to use during the program.

*This class is limited to 30 participants. Each self-advocate must have a staff
member present.*
This presentation will take place at the Succop Theater, Butler County Community
College (BC3)—Butler, PA.
To enroll in this class, please call our office at 724-283-0990.
About the Presenter

Jim Donovan is an inspirational performer and educator who believes in the power
of music to bring people together. Over the past three decades, he has performed
thousands of concerts and learning events across the U.S. and Europe. As a
performer, Donovan writes and records with his band Sun King Warriors. From
1990-2005, Donovan got his start as a founding member of the 3-time platinum 90’s
band, Rusted Root, where he co-wrote and performed “Send Me On My Way”.
During his touring work with Rusted Root, he shared arena stages with many rock
legends. Donovan is the author of the book “Drum Circle Leadership” and
regularly offers training to organizations that teach people how to lead group musicmaking as a way to support wellness and social connection. These events include
evidence-based programs for people who work with individuals with disabilities such
as Autism and with those who work in the addiction/recovery field.
Return to Table of Contents
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Chef Garron
Chef/Instructor, Thyme In Your Kitchen

Margie Fend, RN
HCQU Nurse, Milestone HCQU West

Cooking Class & Healthy Food
Choices (for self-advocates)—2
hours
September 18, 2018
Time: 10 a.m.—Noon

In this hands-on cooking class, the goal is to help
participants become self-confident cooks, look at healthy
food choices, spark creativity, and most of all have fun in
an interactive environment. The participants will cook a complete meal from start
to finish. Each recipe is demonstrated by a chef instructor. When the dishes are
ready, the class will sit down to enjoy the meal and best of all no clean up! The
menu includes: bruschetta chicken, rice pilaf, tossed salad with homemade dressing,
dessert, coffee, and bottled water.

**This course is limited to 10 participants. Each participant must have a staff
member available to help.**
This presentation will take place at Thyme In Your Kitchen—Sharon, PA.
To register for the class, please call our office at 724-283-0990.
DISCLAIMER: Participation in cooking classes at Thyme In Your Kitchen places you in a
typical cooking environment with inherent risk. By registering for one of their events, you agree to
release Thyme In Your Kitchen and its staff from all liability arising from direct or indirect damages
or injury. Closed toe shoes are recommended for all hands-on classes. Dangling or excessive jewelry
as well as loose hanging clothing is not recommended.
About the Presenter

Thyme In Your Kitchen is a culinary boutique that offers quality cookware,
bakeware, kitchen accessories, and artisan-made gift ideas. Cooking classes offered
for all cooks, from novice to expert.
Return to Table of Contents
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Constance Romer-Quirin, M.S.
Psychologist, Ironwood Business Center

WEBINAR: Putting It All Together: Part 1—
The Power and Risk of Words—1 hour
October 9, 2018

Time: 2 p.m.—3 p.m.

“Putting It All Together” is a four part series,
integrating practical applications of relevant applied
social science and cognitive behavior therapy
concepts, to support strategies for individuals with
cognitive, emotional and social differences, in home or residential placement in the
community.
Part 1 of this series discusses words. Words influence human behavior. Word
choice and tone directs attention, thought, and emotion. Words can escalate a
situation to volatile reaction or they can calm a situation to promote understanding.
This webinar will describe how words are connected to thought and reactions. It
will show how to use words to shape functional and adaptive narratives that support
individuals with cognitive, emotional, and social differences and reduce the chance
of a volatile reaction.
This presentation is a webinar. Webinars are taken through your internet-connected
computer.
About the Presenter

Constance M. Romer-Quirin has more than 30 years of diagnosis and treatment
experience in the Philadelphia area with individuals who have problems associated
with developmental disabilities. Operating as a private practice since 1996,
Constance M. Romer-Quirin has worked with patients including individuals with
dual diagnosis (mental health and mental retardation), autistic spectrum disorder,
organic disorders, genetic disorders, and problems with social behavior. Services are
provided at the New Britain, Pennsylvania location, or within the home/primary
care setting.

Return to Table of Contents
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Professional Chef
Butler County Community College

Everyday Nutrition and Better Food
Choice: Combining Basic Cooking
Skills with Nutritional Knowledge—3
hours (for staff and self-advocates)
October 18, 2018
Time: 6 p.m.—9 p.m.

This basic introduction, will encourage
students to make incremental changes and
better choices that positively influence overall health. Each student will:





Prepare/cook their own pan seared herbed chicken
Process and roast a variety of vegetables
Prepare Greek yogurt, granola, and fruit parfaits



Come away with a generalized knowledge of nutrition and how to make
better choices
Analyze current diet and make substitutions for better overall health



Learn guidelines to use when shopping or ordering out



Develop strategies that apply at any meal: breakfast, lunch, dinner, and
snacks
Topics of discussion include lean proteins, healthy fats, using herbs over salt,
cleanliness/sanitizing kitchen, healthy alternatives, whole grains, nutrition at every
meal, and good choices/convenience while shopping. Students will also examine
their plate: “How much starch, proteins, and greens?” and “What does a healthy
plate look like?”

*This class is limited to 10 participants. Each self-advocate must have a staff
member available to help.*
This presentation will take place at the AH Building, Arts and Hospitality Industrial
Kitchen, Butler County Community College (BC3)—Butler, PA.

**You may park in lots P-6 or P-7.**
To enroll in this class, please call our office at 724-283-0990.
Return to Table of Contents
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Constance Romer-Quirin, M.S.
Psychologist, Ironwood Business Center

WEBINAR: Putting It All Together: Part 2—
The Power and Risk of Patterns—1 hour
November 13, 2018

Time: 2 p.m.—3 p.m.

“Putting It All Together” is a four part series,
integrating practical applications of relevant applied
social science and cognitive behavior therapy
concepts, to support strategies for individuals with
cognitive, emotional and social differences, in home or residential placement in the
community.
Part 2 of this series discusses patterns. Patterns influence survival instincts. The
presence or absence of a pattern can determine a sense of safety or a state of anxiety.
This webinar will describe how seen and unseen patterns in every day life influence a
sense of safety and survival. It will show how to recognize the influence of patterns
and how to incorporate meaningful patterns into support strategies in order to
decrease anxiety and increase contentment.
This presentation is a webinar. Webinars are taken through your internet-connected
computer.
About the Presenter

Constance M. Romer-Quirin has more than 30 years of diagnosis and treatment
experience in the Philadelphia area with individuals who have problems associated
with developmental disabilities. Operating as a private practice since 1996,
Constance M. Romer-Quirin has worked with patients including individuals with
dual diagnosis (mental health and mental retardation), autistic spectrum disorder,
organic disorders, genetic disorders, and problems with social behavior. Services are
provided at the New Britain, Pennsylvania location, or within the home/primary
care setting.

Return to Table of Contents
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Andrew Seubert, LMHC, NCC
EMDRIA Approved Consultant/Trainer,
ClearPath Healing Arts Center

The Faces of Trauma and Its Treatment in
Clients with Intellectual Disabilities—6
hours
November 16, 2018
Time: 8:30 a.m.—3:30 p.m.

This one-day course will address the ways in
which trauma and PTSD manifest in clients with
ID. Treatment approaches, including creative art therapies and eye movement
desensitization, will be examined as to their usefulness and need for adaptation. We
will also explore the potential of early trauma (Critical incident) interventions and
neurofeedback in helping this population to heal.
This presentation will take place at the Holiday Inn Express and Suites—Butler, PA.

**There will be a 1 hour lunch break, which will be on your own, and will not
count toward your credit hours.**
About the Presenter

Andrew Seubert is a licensed professional counselor and an EMDRIA-approved
consultant and trainer with extensive background in an Existential-Gestalt approach
to growth and therapy. Formerly an educator, musician, and Peace Corps volunteer,
Andrew specializes in trauma, eating disorders, intellectual disabilities, and the
integration of psychotherapy and spirituality. He has published articles, book
chapters, as well as two books, “The Courage to Feel”, and “How Simon Left His
Shell: The Courage to Feel for Young People.” Andrew is a highly engaging,
interactive retreat/workshop facilitator whose passion about his work is expressed in
his use of music, creative imagination, experiential approaches, and humor.

Return to Table of Contents
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JULY
Date
27

Topic
Active Threat Scenario (ATS) and Active
Shooter Preparation Training (ASPT) (w/
Terrence Brown)

Time

Location

10 a.m.—1 p.m.

Healthcare
Council of W. PA

Time

Location

SEPTEMBER
Date

Topic

9 a.m.—10 a.m.

5

A Staff’s Guide to Abuse Prevention
(WEBINAR)

7

Introduction to Drumming & Disabilities
(for staff and self-advocates) (w/ Jim
Donovan)

10 a.m.—Noon

Succop Theater
BC3

18

Cooking Class & Healthy Food Choices (for
self-advocates)

10 a.m.—Noon

Thyme In Your
Kitchen

Time

Location

1 p.m.—2 p.m.

Your computer

OCTOBER
Date

Topic

3

The Sacrifice of Service: Compassion
Fatigue in the Care Worker and How We
Can Work Through It (WEBINAR)

9

Putting It All Together: Part 1—The Power
and Risk of Words (WEBINAR) (w/
Constance Romer-Quirin)

18

Everyday Nutrition and Better Food Choice:
Combining Basic Cooking Skills with
Nutritional Knowledge (for staff and selfadvocates

Return to Table of Contents
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10 a.m.—11 a.m.
2 p.m.—3 p.m.

Your computer

2 p.m.—3 p.m.

Your computer

6 p.m.—9 p.m.

AH Building, Arts
and Hospitality
Industrial
KitchenBC3
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NOVEMBER
Date

Topic

Time
11 a.m.—Noon

Location

7

When Sickness Leads to Sadness
(WEBINAR)

13

Putting It All Together: Part 2—The Power
and Risk of Patterns (WEBINAR) (w/
Constance Romer-Quirin)

2 p.m.—3 p.m.

Your computer

16

The Faces of Trauma and Its Clients with
Intellectual Disabilities (w/ Andrew Seubert)

8:30 a.m.—3:30 p.m.

Holiday Inn
Express

Training Location Addresses
Healthcare Council of Western Pennsylvania
Jack D. Robinette Conference Center
500 Commonwealth Drive
Copeland Room
Warrendale, PA 15086
(724) 776-6400
Holiday Inn Express and Suites Butler
(Holiday Inn Express)
203 North Duffy Road
Butler, PA 16001
(724) 841-0103
Butler County Community College (BC3)
107 College Drive
Butler, PA 16002
(724) 284-8505
Thyme In Your Kitchen
79 East State Street
Sharon, PA 16146
(724) 704-0124
Return to Table of Contents
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Also Available Through the MHW Training Center
Online Courses

Online courses can be taken at your convenience through an internet connected computer. Each
online course varies from 1 hour to 2.5 hours. After completing the course and passing a short
quiz, you will receive a certificate of completion.











Commonly Prescribed Medications
Fire Safety: Know What To Do
Infection Control
Let’s Cook!
Potential Health Consequences of Psychotropic Medications
Promoting Skin Integrity and Preventing Skin Breakdown
Reading Nutrition Labels
Seizures 101
VIDEO: Good Nutrition for Direct Care Professionals
VIDEO: The Importance of Exercise for People with IDD

Pre-Recorded Webinars

Pre-Recorded webinars can be taken at your convenience through an internet connected
computer. Each pre-recorded webinar is 1 hour to 1.5 hours. After viewing the webinar and
passing a short quiz, you will receive a certificate of completion.















A Staff Guide to Abuse Prevention
Aging & IDD—Grow Old With Me
Autism & Anxiety
Autoimmune Diseases—The Fight Within
Avoiding Medication Errors
Bed Bugs
Counterfeit Deviance/Counterfeit Criminality
De-escalation
Down Syndrome and the Changes Faced with Aging
Managing Stress in the Workplace
Prader-Willi Syndrome
Sexuality and People with Intellectual/Developmental Disabilities
Teach Me Something!
Understanding the Impact of Trauma

Return to Table of Contents
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Also Available Through the MHW Training Center
Continued
Self-Study Courses

Self-study courses can be taken at your convenience through an internet connected computer.
Each self–study varies from a 0.5 hour to 1.5 hours. You can either print the material and
read through it or read it on your computer. After taking a short quiz, you will receive a
certificate of completion.






















ADHD
Bipolar Disorder
Caring for Yourself: We Got Your Back
Communicating with the Doctor
Don’t Let the Bed Bugs Bite
Down Syndrome
Food Safety
Fragile X Syndrome
Generalized Anxiety Disorder
Getting the Most from a Doctor’s Appointment
Internet Safety
Lice, Scabies, and Ringworm: Do You Have Something Bugging You? You
Mite...
Lyme Disease
MRSA
Nutrition
Pain
Stress Management
Supporting Someone with Tracheostomy
Time Management
Traumatic Brain Injury
What Are Bloodborne Pathogens?

Return to Table of Contents
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Training Registration Form
NAME:

JOB TITLE:

AGENCY:

PHONE:

ADDRESS:

FAX:
E-MAIL:

COURSE TITLE

DATE

TIME

LOCATION

1
2
3
4
5
6
7
8

9
10



Registration is required for all participants!
Please complete ALL information and return registration form at least 2 weeks
prior to course dates.
Register at MHW Training Center:
https://chc.learnupon.com/users/sign_in
Milestone HCQU West
1771 North Main Street Ext.
Butler, PA 16001

Return to Table of Contents
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Fax to: Denise Quinn
724-283-1012

Phone: 724-283-0990
Fax: 724-283-1012
MilestonePA.org

Milestone HCQU West
1771 North Main Street Ext.
Butler, PA 16001

